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REGIONAL DISTRICT OF NANAIMO 
 

MINUTES OF THE SUSTAINABILITY SELECT COMMITTEE 
MEETING HELD ON WEDNESDAY, JULY 9, 2013 AT 2:00 PM 

IN THE RDN COMMITTEE ROOM 
 

 
 
Present: 
 

Director J. Stanhope  Chairperson 
Director A. McPherson  Electoral Area A 
Director H. Houle  Electoral Area B 
Director M. Young  Electoral Area C 
Director B. Veenhof  Electoral Area H 
Director D. Brennan  City of Nanaimo 
Director J. Kipp   City of Nanaimo 
Director M. Lefebvre  City of Parksville 
Director D. Willie  Town of Qualicum Beach 

 
Also in Attendance:  
 

Director J. Fell   Electoral Area F 
D. Trudeau   A/ Chief Administrative Officer  
G. Garbutt   General Manager, Strategic & Community Development 
R. Alexander   General Manager, Regional & Community Utilities 
C. Midgley   Manager, Energy & Sustainability 
T. Pan    Sustainability Coordinator 
D. Keim    Drinking Water & Watershed Protection Coordinator 
N. Hewitt   Recording Secretary 

 
 
CALL TO ORDER 
 
The meeting was called to order at 2:00 p.m. by the Chair. 
 
MINUTES 

 
MOVED Director Lefebvre, SECONDED Director Houle, that the minutes of the Regular Meeting of the 
Drinking Water and Watershed Protection Technical Advisory Committee held on Wednesday 
June 19, 2013 be received. 

CARRIED 

MOVED Director Lefebvre, SECONDED Director Houle, that the minutes of the Sustainability Select 
Committee meeting held on Tuesday April 16, 2013 be adopted. 

CARRIED 
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REPORTS 
 

Water Budget Reports – Phase One, Gabriola, DeCourcey, & Mudge Islands and Vancouver Island 
Portion of the Regional District. 
 
MOVED Director Kipp, SECONDED Director Lefebvre, that the Vancouver Island and Gabriola, Decourcey 
& Mudge Islands Water Budget Project (Phase One) reports be received. 

CARRIED 

MOVED Director Kipp, SECONDED Director Lefebvre, that staff be directed to develop an 
implementation plan based on the findings of the reports as part of the 2014 budget deliberations. 

CARRIED 

MOVED Director Kipp, SECONDED Director Lefebvre, that staff be directed to provide a presentation to 
Board members on both Water Budget reports. 

CARRIED 

LEED Certification - RDN Administration and Transit Administration Expansion Project. 
 
MOVED Director Kipp, SECONDED Director Veenhof, that the Committee not approve the release of 
additional funding toward LEED Silver certification for the RDN Administration and Transit 
Administration buildings. 

CARRIED 

Release of Corporate Climate Action Reserve Funds – 2013. 
 
MOVED Director Kipp, SECONDED Director Lefebvre, that the Board approve the release of $45,000 
from the Corporate Climate Action Reserve Fund for investment in high efficiency LED lighting for the 
Oceanside Place Arena. 

CARRIED 

MOVED Director Kipp, SECONDED Director Lefebvre, that the Board approve the release of $25,000 
from the Corporate Climate Action Reserve Fund for investment in two high efficiency condensing 
boilers or the Ravensong Aquatic Centre. 

CARRIED 

MOVED Director Kipp, SECONDED Director Lefebvre, that the Board approve the release of $20,000 
from the Corporate Climate Action Reserve Fund for investment in efficiency related upgrades to 
Kennedy Hall at Moorecroft Regional Park. 

CARRIED 

Green Building Incentive Program Extension – 2013. 
 
MOVED Director Kipp, SECONDED Director Houle, that the Board approve the release of up to $15,000 
from the Regional Sustainability Initiatives Reserve Fund to extend the Green Building Incentive Program 
for 2013. 

CARRIED 
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Green Building Incentive Program - Quarterly Update. 
 
MOVED Director Brennan, SECONDED Director Veenhof, that the 2013 Green Building Incentive Program 
Quarterly Update be received. 

CARRIED 

Green Building Speaker Series 2013 (verbal). 
 
MOVED Director Veenhof, SECONDED Director Lefebvre, that the verbal report be received. 

CARRIED 

Draft Residential Renewable Energy Guidebook (verbal). 
 
MOVED Director Veenhof, SECONDED Director Lefebvre, that the verbal report be received. 

CARRIED 

ADJOURNMENT 
 
MOVED Director Kipp, SECONDED Director Veenhof, that this meeting be adjourned. 

CARRIED 

Time 3:50 pm 
 
 
 
 
_____________________________________ 
CHAIRPERSON 
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September 30, 2013 

FROM: 	Ting Pan 
	

FILE: 	 6430-05-GBS 
Sustainability Coordinator 

SUBJECT: 	2013 Green Building Series Update 

To provide the Committee with an update on 2013 Green Building Speaker Series Program. 

The Green Building Speaker Series Program (the Program) was first held in September 2010. The initial 

series received overwhelmingly positive feedback and has been organized annually since then. The 2013 

program will wrap up on October 6th  with the green building open house tours. Each year, the Series 

has a different theme that highlights the regional priorities. The specific topics and formats of the events 

vary year to year but generally highlight home energy retrofits, rainwater harvesting options, renewable 

energy systems, green building design and standards, and site planning. Open house tours that feature 

recent examples of green building practices in the Region are also organized as part of the Series to give 

residents an opportunity to tour local homes and to have direct conversations with the builders or 

owners. 

The theme of this year's series is Building Local Resilience, and includes a new presentation prepared by 

Regional District of Nanaimo (RDN) Emergency Planning staff to draw on many green building practices 

that could also improve local disaster resilience. Below is a schedule of the events: 

Dream Home Goes Green 

1. September 19 th  , 2013 - Nanoose Library Hall 

2. September 22 nd  , 2013 - Gabriola Commons 

3. September 29 th, 2013 - Qualicum Beach Civic Centre 

Rainwater Harvesting Options 

4. September 21 St  , 2013 - Cedar Heritage Centre 

Building Disaster Resilience in Your Own Backyard 

5. September 21' t , 2013 - Lantzville Council Chamber 

6. September 28 th , 2013 - Errington War Memorial Hall 

Residential Renewable Energy Systems 

7. September 26 th, 2013 - Oliver Woods Community Centre 

8. September 28 th , 2013 - VIU Centre for Shellfish Research Deep Bay Field Station 
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Guided Rain Garden Tour 

October 5`h, 2013 - three sites in Nanaimo 

Open House Tours 

October 6th , 2013 - three sites in Qualicum Beach, City of Nanaimo and Yellowpoint 

respectively 

Attendance rates have plateaued at approximately 80 attendees per year, and staff are considering 

options to strengthen attendance at events in 2014 by working more closely with local hardware stores, 

suppliers, trade organizations and builders associations. New for 2013 is an increase in an interactive 

web presence for the events, including the development of virtual green building tours. For example, 

presentations delivered in 2013 will be made available in a digital format, linked to the new 'Get 

Involved!' section of the RDN website. In addition, staff are working with a local student videographer to 

develop 3-minute shorts for select green building projects in the Region. These resources are expected 

to be available on the RDN website by the end of 2013. 

ALTERNATIVES 

There are no alternatives. This report is provided for information purposes only. 

FINANCIAL IMPLICATIONS 

For 2013, the Program was funded with $20,000 from the Community Works budget. A portion of the 

budget will be allocated for producing green building videos that will be made available on the RDN 

website for free online viewing once they are completed. 

STRATEGIC PLAN IMPLICATIONS 

Many participants in the Green Building Series indicated they received the information or help they 

needed to proceed with their green building projects and found the presentations very informative. A 

number of past participants completed their high performance home development projects, were 

awarded RDN Green Building Incentives and have become examples of local green building best 

practices themselves. The Series provided direct assistance to those who were interested in taking 

actions on improving our built environment, increased green building knowledge and capacity in the 

region, and raised the profile of local building professionals. The Series has also been delivered in 

member municipalities with staff support or in-kind donation of venues. The Series tends to attract a 

relatively small but very motivated group of residents. 

SUMMARY/CONCLUSIONS 

The 2013 Green Building Series has been successful in engaging residents to take actions on improving 

home energy efficiency, reducing air pollution, incorporating renewable energy and building high 

performance houses. The Program has also been critical in initiating discussions between RDN staff and 

residents on many green building initiatives. For 2013, greater public access to presentations and 

resources will be provided with online presentations and virtual green building tours. 
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RECOMMENDATIONS 

There are no recommendations. This report is provided for information purposes only. 

Report Writer 
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MEMORANDUM 

TO: Mike Donnelly DATE: September 30, 2013 
Manager of Water & Utility Services 

FROM: Dawn Keim FILE: 5600-07 
Drinking Water and Watershed Protection Coordinator 

SUBJECT: Rural Water Quality Incentive Program 

PURPOSE 

To request Board approval to implement a Rural Water Quality Incentive Program. 

BACKGROUND 

One of the main objectives of the Drinking Water and Watershed Protection (DWWP) program is to 
protect water resources and prevent contamination of water sources through improved management of 
private well water quality and contaminant risk management (Drinking Water and Watershed Protection 
Action Plan, 2007). The 2013 DWWP budget includes funding for incentives totaling $10,000.00 to 
develop and implement a program directed at improving private well water quality and reducing 
contaminant risk to groundwater. 

Approximately 50% of the residents of the RDN depend on groundwater; a large proportion of these 
residents manage a private well system. Wells (boreholes) act as direct conduits for contaminants to 
rapidly travel from the ground surface to the water table and therefore pose great risk to groundwater 
quality (and thus public health). The Provincial Groundwater Protection Regulation (B.C. Reg. 299/2004) 
sets out clear standards for the design and deactivation of water wells in order to reduce the risks that 
boreholes pose to groundwater quality. 

Results obtained through RDN DWWP public consultations carried out in 2012 indicated that the main 
challenge faced by rural landowners in managing a private water system is a financial barrier to water 

quality testing and well maintenance -two key factors in protecting groundwater and public health. In 
order to address this and support private well owners to independently manage their systems and 
protect water quality staff have developed a comprehensive Rural Water Quality Incentive Program. The 
proposed program would provide well owners with access to incentives (cash rebates) for five different 
actions. 

Incentives would only be available to those who wish to upgrade an eXisting well to meet minimum 
standards set out in the Provincial Groundwater Protection Regulation i.e. new builds would not be 
eligible. Applicants would have to show proof of well registration and where applicable non-registered 
wells would have to be registered in the Provincial WELLs Database. Well upgrade rebates would require 
proof of installation by a certified professional well driller. The program would provide a rebate for up to 

50% of the total cost of the five items listed below up to a set maximum limit (see below). 

Rural Water Quality Incentives Report to sse Oct 2013 Rl 7
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Incentives program items and set maximum rebate limits: 

Item Set max limit # of rebates Max program cost 

1. Surface seal $300.00 25 $7,500.00 

2. Secure well cap $50.00 50 $2,500.00 

3. Well casing stick-up $50.00 50 $2,500.00 

4. Well deactivation $500.00 25 $12,500.00 

5. Water quality testing $100.00 100 $10,000.00 

TOTAL PROGRAM COST: 

Staff propose to introduce the Rural Water Quality Incentive Program to the public at the upcoming 
Public Information Meetings in October. The public will be given the opportunity to participate in a 
water quality testing sample collection and drop-off system during the month of November at the 
educational WeliSmart and SepticSmart workshops which will be hosted at various locations across the 
RDN. 

ALTERNATIVES 

1. That the Board approve the Rural Water Quality Incentive Program. 

2. That the Board provide alternate direction. 

FINANCIAL IMPLICATIONS 

The Board approved a budget of $10,000 for rural water quality incentives in 2013. Staff recommend 
the allocation of the existing $10,000 in the 2013 budget towards the program incentives and an 
additional allocation of $25,000 towards the program in 2014 subject to approval of the 2014 budget. 

SUSTAINABILITY IMPLICATIONS 

Reducing barriers to effective well management by providing well owners improved access to water 
quality testing will have an immediate positive impact on local and regional groundwater resources 
across the RDN. The provision of incentives for well owners to carry out well up-grades will reduce 
contaminant pathways and risks to groundwater quality thus protecting this valuable resource and the 
public health of RDN residents. This program paves the way to improved regional compliance with the 
BC Groundwater Protection Regulation and contributes to the improved accuracy of the Provincial 
WELLs Database. 

SUMMARY/CONCLUSIONS 

In response to the outcome of the rural water quality stewardship public consultations carried out by 
the DWWP program in 2012, staff have developed a Rural Water Quality Incentive Program which aims 
to support the rural residents of the RDN in effectively managing their private well systems. The existing 

Rural Water Quality Incentives Report to sse Oct 2013 Rl 
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$10,000.00 allocated in the 2013 budget for rural water quality incentives will directly fund this program 
for the remainder of this fiscal year. Staff will recommend the extension of this program into 2014 as 
part of the 2014 annual budget deliberations. 

RECOMMENDATIONS 

1. That the Board direct staff to implement the Rural Water Quality Incentive Program. 

2. That the Board direct staff to include the Rural Water Quality Incentive Program in the 2014 budget 
for Board consideration. 

Report Writer 

Manager Concurrence 

Rural Water Quality Incentives Report to sse Oct 2013 Rl 
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MEMORANDUM 

TO: Mike Donnelly DATE: September 30, 2013 
Manager of Water & Utility Services 

FROM: Dawn Keirn FILE: 5600-07 
Drinking Water and Watershed Protection Coordinator 

SUBJECT: Water Conservation Plan 

PURPOSE 

To request Board approval to adopt the Regional District of Nanaimo Water Conservation Plan. 

BACKGROUND 

The Regional District of Nanaimo (RON) recognizes the value of the region's water resources and the 
need to ensure a continuing reliable and safe supply of water for all residents. In line with the 
recommended actions outlined in the Drinking Water and Watershed Protection Action Plan, staff 
oversaw the development and completion of a Regional Water Conservation Plan (RWCP) (see 
attached). Although the RON began working with residents to conserve water in the 1980's, the RWCP 
presents the first strategic management tool for the RON. The RWCP focuses on the RON Water Service 
Areas (WSAs) and supports the broader RON area and outlines water conservation measures region 
wide. The Plan was developed in collaboration with the City of Nanaimo and in parallel to their Water 
Conservation Plan. 

The plan sets out an implementation strategy to meet the two ambitious targets set by the RON for 
water conservation: 

1. Reduce average residential water use by 33% between 2004 and 2018 (Innovative Options and 
Opportunities for Sustainable Water Use, 2008); and 

2. Maintain maximum month water production at or below 2004 levels until 2018 (RON Water 
Conservation Plan, 2013). 

In addition to the above, The Plan outlines five priority water conservation measures for 2014 - 2016: 

1. Run a 'golden lawns' campaign 
• Distribution of lawn signs that communicate the environmental benefits of conserving 

water by not watering lawns; 

2. Offer outdoor water efficiency rebate 
• Development of a rebate program aimed at improving household outdoor water 

efficiency (e.g. smart-irrigation technology); 

Water Conservation Plan Report to SSC Oct 2013 Rl 
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3. Enhance water billing information 
• Development of a more informative and visual water bill for online and paper billing 

(e.g. show trends in household water use and comparison with average water use in the 
community); 

4. Expand Team WaterSmart activities 
• Further develop Team WaterSmart outreach activities (e.g. school competitions, awards 

for innovative water efficient gardens, watershed tours, indoor water conservation kits); 

S. Prepare Grey-water Guidelines 
• As part of the Green Building Series Guidebooks --<levelop a grey water design and 

installation guidebook in collaboration with the RDN Sustainability Department. 

ALTERNATIVES 

1. That the Board receive the RDN Water Conservation Plan. 

2. That the Board receive the RDN Water Conservation Plan and direct staff to include any new costs in 

the 2014 budget for Board consideration. 

3. That the Board provide alternate direction . 

FINANCIAL IMPLICATIONS 

Alternative one has no financial implications. 

Under alternative two, expenses associated with the implementation of recommended actions and 
water conservation measures outlined in the Water Conservation Plan will be presented as part of the 
2014 budget deliberations. 

SUSTAINABILITY IMPLICATIONS 

The Water Conservation Plan contributes to part of a broader water management program and provides 
the necessary information and framework to support long term successful planning of water 
conservation across the Regional District of Nanaimo. Regional partnerships will be strengthened and 
the program will contribute integrated policy development across the RDN . 

SUMMARY/CONCLUSIONS 

The Water Conservation Plan provides a strategic framework for the implementation of water 
conservation measures focusing on the RDN WSAs and broader RDN area. The plan aims to protect 
water resources and ensure a sustainable and safe supply of water for residents. 

Water Conservation Plan Report to SSC Oct 2013 Rl 
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RECOMMENDATIONS 

1. That the Board receive the RDN Water Conservation Plan. 

2. That the Board receive the RDN Water Conservation Plan and direct staff to include any new costs in 

the 2014 budget for Board consideration. 

Report Writer 

Manager Concurrence 

Water Conservation Plan Report to SSC Oct 2013 Rl 
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.)%1(,#! .?('$#H! A?%.?! .&D)B! )#(B! ,&! %'.-#(+%'$! &D,B&&-! A(,#-! D+#! BD-%'$! +D11#-! 1&',?+! A?#'!

A(,#-!B#1('B!%+!()-#(BC!(,!%,+!?%$?#+,F!!

K@@-&J%1(,#)C!&'#!]D(-,#-!&/! ,?#!A(,#-! )#(5%'$! ,?#!3UK+! %'!9:;;!A(+!D'1#,#-#BF!>?%+! /-(.,%&'! %+!

.&1@-%+#B! &/! A(,#-! ,?(,!1(C! 8#! )#(5%'$! ,?#! +C+,#1! ,?-&D$?! D'1#,#-#B! +#-5%.#! .&''#.,%&'+! N#F$F!

@D1@!+,(,%&'+OH!BD-%'$!1(%',#'('.#!&/! ,?#! +D@@)C! +C+,#1! N#F$F! /)D+?%'$!A(,#-!1(%'+OH! ('B! ,?-&D$?!

1%'&-!)#(E+F!^'1#,#-#B!A(,#-!D+#!-('$#B!/-&1!(!)&A!&/!R_!%'!UD-/+%B#!('B!`-#'.?!4-##E!3UK+H!,&!(!

?%$?!&/!<P_!%'!Z#)-&+#!>#--(.#!3UKF!>?#!?%$?!@-&@&-,%&'!&/!D'1#,#-#B!A(,#-!%'!Z#)-&+#!>#--(.#!%+!

(,,-%8D,#B!@(-,%())C!,&!(!.&',%'D&D+!8(.EA(+?!,-#(,1#',!+C+,#1!+#-5%'$!,?#!3UKF!!

M'! ())! 3UK+! ,?#! $-#(,#+,! -#BD.,%&'! %'! A(,#-! @-&BD.,%&'! .('! 8#! (.?%#5#B! ,?-&D$?! -#+%B#',%()!

.&'+#-5(,%&'F! 4&',%'D#B! -#BD.,%&'+! %'! (5#-($#! A(,#-! D+#! 8C! -#+%B#',%()! D+#-+! A%))! )%E#)C! -#]D%-#!

(BB%,%&'()!.&'+#-5(,%&'!1#(+D-#+!&5#-! ,%1#!(+!,?#!-#BD.,%&'+! /-&1!#J%+,%'$!.&'+#-5(,%&'!1#(+D-#+!
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!

...!=!6 ( $ # !

(-#! -#()%I#BF! M'! ,?#! 3UK+! A?#-#! ,?#-#! %+! +%$'%/%.(',! A(,#-! D+#! 8C! '&'2-#+%B#',%()! 1#,#-#B! &-!

D'1#,#-#B! D+#+! N%F#F! 0('&&+#! V(C! 6#'%'+D)(H! U('! 6(-#%)! ('B! Z#)-&+#! >#--(.#OH! -#BD.%'$! '&'2

-#+%B#',%()!D+#+!&/!A(,#-!A&D)B!()+&! .&',-%8D,#! ,&!(! +%$'%/%.(',! -#BD.,%&'! %'!A(,#-!@-&BD.,%&'!&5#-!

,%1#F!!

>A&!(18%,%&D+!,(-$#,+!?(5#!8##'!+#,!/&-!A(,#-!.&'+#-5(,%&'!(.-&++!,?#!#%$?,!3UK+a!

;F ,$':3$!&F$#&-$!#$2.'$/*.&0!I&*$#!:2$!67!DDJ!6$*I$$/!ABBK!&/'!ABCL!M!""#$%&'$()*+&'#",)

%"-)*++#.&/"'&'(,)0#.)1/,&%'"%23()4%&(.)5,(6)7889:N!&/'!

9F O&./*&./!5&H.5:5!5)/*+!I&*$#!%#)':3*.)/!&*!)#!6$0)I!ABBK!0$F$02!:/*.0!ABCL!M;<=)4%&(.)

>#",(.$%&'#")?3%"6)78@AP?!

>?#! "*0! ?(+!1&5#B!1&-#! ,?('! ?()/A(C! ,&A(-B+! ,?#! /%-+,! ,(-$#,! ()-#(BCH!A%,?! (! 9:_! -#BD.,%&'! %'!

(5#-($#!A(,#-!D+#!@#-!?&D+#?&)B!+%'.#!9::[F!>?%+!@D,+!,?#!"*0!&'!,-(.E!,&!1##,!,?#!/%-+,!,(-$#,!8C!

9:;SF!>?#!+#.&'B!,(-$#,!%+!-#.&11#'B#B!8#.(D+#!+D11#-!%+!,?#!1&+,!#.&)&$%.())C!+#'+%,%5#!,%1#!&/!

,?#!C#(-H!('B!%,!%+!A?#'!A(,#-!D+#!%+!?%$?#+,F!Z(%',(%'%'$!1(J%1D1!A(,#-!@-&BD.,%&'!(,!9::[!)#5#)+!

%+!(!@-DB#',!,(-$#,!/&-!-#BD.%'$!'#$(,%5#!%1@(.,!&'!)&.()!A(,#-!-#+&D-.#+F!!

>?%+! -#@&-,!?(+! %B#',%/%#B!(!'D18#-!&/!1#(+D-#+! ,&!(BB!,&! ,?#!+D%,#!&/!#J%+,%'$!A(,#-!.&'+#-5(,%&'!

(.,%5%,%#+!BD-%'$!,?#!@#-%&B!&/!9:;[!b!9:;TF!>?#+#!1#(+D-#+!A%))!.&',%'D#!@-&$-#++!,&A(-B+!,?#!A(,#-!

D+#!,(-$#,+!%'!,?#!3(,#-!U#-5%.#!K-#(+H!('B!+D@@&-,!A(,#-!.&'+#-5(,%&'!(.-&++!,?#!"*0!(+!(!A?&)#F!

>?#C!%'.)DB#a!

N;O "D'!(!c$&)B#'!)(A'+d!.(1@(%$'W!

N9O 7//#-!('!&D,B&&-!A(,#-!#//%.%#'.C!-#8(,#W!

N<O Y'?('.#!A(,#-!8%))%'$!%'/&-1(,%&'W!

N[O YJ@('B!>#(1!3(,#-U1(-,!(.,%5%,%#+W!('B!

NXO 6-#@(-#!e-#C2A(,#-!eD%B#)%'#+F!

`&-! ,?#! +D..#++/D)! %1@)#1#',(,%&'! &/! ,?%+! A(,#-! .&'+#-5(,%&'! @)('H! ,?%+! -#@&-,! -#.&11#'B+!

+,-#'$,?#'%'$!('B!.&',%'D%'$!-#$%&'()!@(-,'#-+?%@+H!/&.D+%'$!+&1#!(.,%5%,%#+!&'!+#)#.,!3(,#-!U#-5%.#!

K-#(+H!(BB%,%&'()!1&'%,&-%'$!&/!A(,#-!D+#H!('B!@#-%&B%.())C!-#5%#A%'$!A(,#-!D+#!,-#'B+!('B!,?#!A(,#-!

.&'+#-5(,%&'!@)('F!

!

! !
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"#$%&'()!*%+,-%.,!&/!0('(%1&!2!3(,#-!4&'+#-5(,%&'!6)('!! ! 7.,&8#-!9:;<!

!

.F!=!6 ( $ # !

Q&60$!)(!E)/*$/*2! !

YJ#.D,%5#!UD11(-C!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!%%!

>(8)#!&/!4&',#',+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!%5!

f%+,!&/!`%$D-#+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!5!

f%+,!&/!>(8)#+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!5!

C?! >/*#)':3*.)/!?????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????!C!

3(,#-!4&'+#-5(,%&'!%'!V-%,%+?!4&)D18%(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;!

3(,#-!4&'+#-5(,%&'!%'!,?#!"#$%&'()!*%+,-%.,!&/!0('(%1&!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;!
!"#$%&'())*+$%,&----------------------------------------------------------------------------------------------------------------------------------------------------------&.!

3(,#-!4&'+#-5(,%&'!6)(''%'$!`-(1#A&-E!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!<!

A?! "#)(.0$2!)(!<&*$#!=$#F.3$!8#$&2!????????????????????????????????????????????????????????????????????????????????????????????????!R!
/"011,$&2"3&4$0+0,(*"&!"#$%&'$%5+6$&7%$"&---------------------------------------------------------------------------------------------------------------&8!
'"0&4"%$+*&!"#$%&'$%5+6$&7%$"&------------------------------------------------------------------------------------------------------------------------------------&9!
:%$06;&<%$$=&!"#$%&'$%5+6$&7%$"&-------------------------------------------------------------------------------------------------------------------------------&9!
>0?*+,;@"0&A+5$%&!"#$%&'$%5+6$&7%$"&------------------------------------------------------------------------------------------------------------------------&B!
'(%C,+D$&!"#$%&'$%5+6$&7%$"&---------------------------------------------------------------------------------------------------------------------------------------&B!
E$*%1,$&F$%%"6$&!"#$%&'$%5+6$&7%$"&------------------------------------------------------------------------------------------------------------------------&GH!
I$61(%6$3&!"#$%&'$%5+6$&7%$"&---------------------------------------------------------------------------------------------------------------------------------&GH!
!;+,=$3&<%$$=&!"#$%&'$%5+6$&7%$"&---------------------------------------------------------------------------------------------------------------------------&GG!

D?! <&*$#!S2$!T)#$3&2*2!???????????????????????????????????????????????????????????????????????????????????????????????????????????????!CA!

6&@D)(,%&'!6-&G#.,%&'+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;9!

g%+,&-%.()!3(,#-!6-&BD.,%&'!('B!^+#!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;[!
<(%%$0#&!"#$%&J,$&----------------------------------------------------------------------------------------------------------------------------------------------------&GK!
!"#$%&J,$&F%$0D,&-----------------------------------------------------------------------------------------------------------------------------------------------------&G8!

3(,#-!^+#!6-&G#.,%&'+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;R!

K?! E)/2$#F&*.)/!U)&02!&/'!Q&#-$*2!??????????????????????????????????????????????????????????????????????????????????????????????!AA!

3(,#-!4&'+#-5(,%&'!e&()+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!99!

3(,#-!4&'+#-5(,%&'!>(-$#,+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!99!

R?! <&*$#!E)/2$#F&*.)/!O$&2:#$2!????????????????????????????????????????????????????????????????????????????????????????????????!AK!

4D--#',!3(,#-!4&'+#-5(,%&'!Z#(+D-#+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9[!
6&,#',%()!4&'+#-5(,%&'!Z#(+D-#+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9[!

V?! "#.)#.*7!O$&2:#$2!ABCK!W!ABCV!?????????????????????????????????????????????????????????????????????????????????????????????????!AV!

4&'+#-5(,%&'!Z#(+D-#+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9T!

X?! >5%0$5$/*&*.)/!=*#&*$-7!????????????????????????????????????????????????????????????????????????????????????????????????????????!AL!

,$($#$/3$2!?????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????!DB!

8%%$/'.H!8Y!8F$#&-$!<&*$#!"#)':3*.)/!ABBC!W!ABCC!??????????????????????????????????????????????????????????????????????!DC!

8%%$/'.H!ZY!8F$#&-$!<./*$#!&/'!=:55$#!,$2.'$/*.&0!<&*$#!S2$!??????????????????????????????????????????????????!DA!

8%%$/'.H!EY!<&*$#!S2$!"#)[$3*.)/2!????????????????????????????????????????????????????????????????????????????????????????????????!DK!

8%%$/'.H!1Y!<&*$#!S2$!"#)[$3*.)/!1&*&!4&/))2$!Z&7!"$/./2:0&!????????????????????????????????????????????????????!DV!

8%%$/'.H!GY!83*.)/2!*&\$/!)/!,$3)55$/'&*.)/2!(#)5!*+$!ABBL!>//)F&*.F$!@%*.)/2!,$%)#*!??????????!D]!

!

!
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"#$%&'()!*%+,-%.,!&/!0('(%1&!2!3(,#-!4&'+#-5(,%&'!6)('!! ! 7.,&8#-!9:;<!

!

F!=!6 ( $ # !

^.2*!)(!T.-:#$2!

`%$D-#!;F;F!3(,#-!UD@@)C!UC+,#1+!A%,?%'!,?#!"*0!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!<!

`%$D-#!;F9F!3(,#-!4&'+#-5(,%&'!6)(''%'$!6-&.#++!N(/,#-!3&'$!#,!()F!9::RO!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF![!

`%$D-#!9F;F!"#+%B#',%()!3(,#-!^+#!4&1@(-%+&'!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!X!

`%$D-#!9F9F!3(,#-!U#-5%.#!K-#(+!%'!,?#!"*0!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!T!

`%$D-#!9F<F!0('&&+#!V(C!6#'%'+D)(!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!P!

`%$D-#!9F[F!U('!6(-#%)!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!S!

`%$D-#!9FXF!Y'$)%+?1('!"%5#-!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!R!

`%$D-#!9FTF!UD-/+%B#!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;:!

`%$D-#!9FPF!Z#)-&+#!>#--(.#!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;:!

`%$D-#!9FSF!*#.&D-.#C!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;;!

`%$D-#!9FRF!3?%+E#C!4-##E!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;;!

`%$D-#!<F;F!"*0!6&@D)(,%&'!;RS;!,&!9:;;!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;9!

`%$D-#!<F9F!9:;;!3(,#-!^+#!8C!4(,#$&-C!K.-&++!K))!"*0!UC+,#1+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;[!

`%$D-#!<F<F!K5#-($#!U%'$)#2`(1%)C!3(,#-!^+#!9::S!b!9:;9!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;T!

`%$D-#!<F[F!3(,#-!^+#!8C!4(,#$&-C!K.-&++!K))!"*0!UC+,#1+!9::P!b!9:;;!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;P!

`%$D-#!<FXF!K5#-($#!*(%)C!"#+%B#',%()!3(,#-!^+#!K.-&++!K))!"*0!UC+,#1+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;S!

`%$D-#!<FTF!U#(+&'()!"#+%B#',%()!3(,#-!^+#!%'!0('&&+#!V(C!6#'%'+D)(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;S!

`%$D-#!<FPF!K5#-($#!*(%)C!6-&BD.,%&'!K.-&++!K))!"*0!UC+,#1+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;R!

`%$D-#!<FSF!6-&G#.,#B!K5#-($#!*(%)C!UD11#-!3(,#-!6-&BD.,%&'!/&-!0('&&+#!V(C!6#'%'+D)(!FFFFFFFFFFFFFFFFFFFFF!9;!

`%$D-#![F;F!"#+%B#',%()!3(,#-!^+#!>(-$#,!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9<!

`%$D-#![F9F!Z(J%1D1!Z&',?!6-&BD.,%&'!>(-$#,!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9<!

!

!

^.2*!)(!Q&60$2!

>(8)#!<F;F!"#+%B#',%()!U#-5%.#!4&''#.,%&'+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;9!

>(8)#!<F9F!*#5#)&@1#',!6-&G#.,%&'!/&-!0('&&+#!V(C!6#'%'+D)(!3(,#-!U#-5%.#!K-#(!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;<!

>(8)#!<F<F!^'1#,#-#B!3(,#-!^+#!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;X!

>(8)#!<F[F!K5#-($#!U%'$)#!`(1%)C!3(,#-!^+#!9::S!b!9:;9
<
!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!;T!

>(8)#![F;F!3(,#-!4&'+#-5(,%&'!e&()+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!99!

>(8)#!XF;F!4D--#',!"*0!3(,#-!4&'+#-5(,%&'!Z#(+D-#+!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9X!

>(8)#!PF;F!3(,#-!4&'+#-5(,%&'!6)('!"#5%#A!U.?#BD)#!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF!9R!

!
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!

F.!=!6 ( $ # !

!

"0$&2$!4)*$!

>?#!%'/&-1(,%&'!@-#+#',#B!%'!,?%+!B&.D1#',!A(+!.&1@%)#B!/&-!,?#!@D-@&+#+!+,(,#B!%'!,?%+!B&.D1#',H!('B!A%,?!,?#!D'B#-+,('B%'$!

,?(,! #(.?! D+#-! (..#@,+! /D))! -#+@&'+%8%)%,C! /&-! ,?#! D+#! ('B! (@@)%.(,%&'! &/! ,?#! B&.D1#',! ('B! ,?#! %'/&-1(,%&'! %,! .&',(%'+F! >?%+!

B&.D1#',! ('B! ,?#! %'/&-1(,%&'! %,! .&',(%'+! (-#! %',#'B#B! &')C! (+! (! $#'#-()! $D%B#F! M,! %+! '&,! %',#'B#B! ,&! -#@)(.#! ,?#! +#-5%.#+! &/!

#J@#-%#'.#B!+@#.%()%+,+!A?#-#!,?#+#!+#-5%.#+!(-#!A(--(',#B!8C!+@#.%/%.!.%-.D1+,('.#+F!

K]D(L%.!3(,#-!U&)D,%&'+!M'.FH!%,+!B%-#.,&-+H!(B5%+&-+H!+,(//H!('B!.&',-(.,&-+H!?(5#!#J#-.%+#B!-#(+&'(8)#!+E%))H!.(-#!('B!B%)%$#'.#!,&!

(++#++!,?#! %'/&-1(,%&'!(.]D%-#B!BD-%'$!,?#!@-#@(-(,%&'!&/!,?%+!B&.D1#',H!?&A#5#-!1(E#!'&!$D(-(',##!&-!A(--(',%#+!(+!,&!,?#!

(..D-(.C!&-!.&1@)#,#'#++!&/!,?%+!%'/&-1(,%&'H!('B!1(E#!'&!-#@-#+#',(,%&'!(+!,&!,?#!(@@-&@-%(,#'#++!&/!,?#!D+#!&/!,?%+!B&.D1#',!

%'!('C!@(-,%.D)(-!+%,D(,%&'F!0&'#!&/!,?#1!(..#@,+!('C!)%(8%)%,C!/&-!('C!)&++H!%'GD-CH!&-!B(1($#!,?(,!1(C!8#!+D//#-#B!8C!('C!@#-+&'!

&-!#',%,C!(+!(!-#+D),!&/!,?#!D+#!&/!,?#!B&.D1#',F!

L&7M("N+6&!"#$%&'1*(#+10,&O06-&&.HGP&
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"#$%&'()!*%+,-%.,!&/!0('(%1&!2!3(,#-!4&'+#-5(,%&'!6)('!! ! 7.,&8#-!9:;<!

AAAFK]D(L%.F.&1! D!=!6 ( $ # ! K]D(L%.!3(,#-!U&)D,%&'+!M'.F!

!

!

T.-:#$!C?C?!<&*$#!=:%%07!=72*$52!I.*+./!*+$!,14!

!

!

<&*$#!E)/2$#F&*.)/!"0&//./-!T#&5$I)#\!

3(,#-! .&'+#-5(,%&'! @)(''%'$! %+! (! .C.)%.()! @-&.#++H! -#]D%-%'$! -#5%#A! ('B! #)(8&-(,%&'! &/! @)('+! (+!

%'/&-1(,%&'! 8#.&1#+! (5(%)(8)#H! +%,D(,%&'+! .?('$#H! ('B! .&'+#-5(,%&'! 1#(+D-#+! ,?(,! ?(5#! 8##'!

%1@)#1#',#B! (-#! #5()D(,#B! /&-! ,?#%-! +D..#++F! Y(.?! ,%1#! ,?#! @)(''%'$! @-&.#++! %+! .(--%#B! &D,!1&-#!

B#,(%)!.('!8#!(BB#B!,&!,?#!.&'+#-5(,%&'!@)('!(+!1&-#!%'/&-1(,%&'!8#.&1#+!(5(%)(8)#F!!

V&,?! ,?#!J'>47&!"#$%& <10,$%5"#+10& 4*"0& X(+D$*+0$,& UGBB9V& ('B! ,?#!!"#$%& <10,$%5"#+10& 4*"00+0?&

X(+D$&C1%&2%+#+,;&<1*(@S+"T,&<1@@(0+#+$,&U!10?&$#&"*-&.HHBV!/-&1!,?#!^'%5#-+%,C!&/!L%.,&-%(h+!67fMU!

6-&G#.,! ?(5#! %'/&-1#B! ,?#! @)(''%'$! /-(1#A&-E! D+#B! %'! ,?#! B#5#)&@1#',! &/! ,?#! "*0! A(,#-!

.&'+#-5(,%&'! @)('F! >?#! @)(''%'$! @-&.#++! &D,)%'#B! %'! ,?#!!"#$%& <10,$%5"#+10& 4*"00+0?& X(+D$& C1%&
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)

===>?@A'B$.>.%1) !"C"6 ' # " ) ?@A'B$.)3',"-)D%(A,$%&+)E&.>)

Nanoose Bay Peninsula Water Service Area 

FG")0'&%%+")H'I)6"&$&+A(')3',"-)DI+,"1)$+),G")('-#"+,)3',"-)D"-5$.")?-"')%J"-',"K)8I),G")!*0>)E,)

='+)"+,'8($+G"K) $&)9::L)8I)'1'(#'1',$&#) ,G")=',"-) +"-5$.") '-"'+) (%.'((I) M&%=&)'+)N'K-%&'O)3'(()

H"'.GO) *-$/,=%%KO) 0'&%%+") PH"'.G.%18"-QO) R'$-=$&K+O) ?-8A,A+) 6'-MO) '&K) 3"+,) H'IO) '(() %/) =G$.G)

"S$+,"K) '+) $&K"J"&K"&,) +I+,"1+)J-$%-) ,%) '1'(#'1',$%&>) FG")0'&%%+")H'I)6"&$&+A(')3',"-) DI+,"1)

.A--"&,(I) +"-5"+) 9O:9T) +$&#("2/'1$(I) G%1"+O) 9U<) .%&K%) '&K) 1%8$(") G%1") A&$,+O) 99) .%11"-.$'()

.A+,%1"-+O) '&K) L) $&+,$,A,$%&'() .A+,%1"-+) $&.(AK$&#) ,G") 4'&'K$'&) R%-."+) H'+") '&K) !"K) V'J)

W("1"&,'-I) D.G%%(>) FG") 0'&%%+") H'I) 6"&$&+A(') 3',"-) D"-5$.") ?-"') $+) J'-,$'((I) K"5"(%J"KO) =$,G)

+$#&$/$.'&,)'KK$,$%&'()-"+$K"&,$'()'&K).%11"-.$'()K"5"(%J1"&,)"SJ".,"K>))

FG")=',"-)+AJJ(I)%-$#$&',"+)/-%1)"("5"&)#-%A&K=',"-)="((+)(%.',"K)$&),G")'-"')'&K)$+)+AJJ("1"&,"K)

+"'+%&'((I)P'+)-"@A$-"KQ)=$,G)=',"-)/-%1),G")W&#($+G1'&)!$5"-),G-%A#G)'&)'#-""1"&,)=$,G),G")4$,I)%/)

6'-M+5$((">)FG")=',"-)+AJJ(I)$+).G(%-$&',"K)'&K)+,%-"K)$&)+"5"&)-"+"-5%$-+),G-%A#G%A,)0'&%%+")H'I>)?)

&"=),-"',1"&,)J('&,)/$(,"-+)=',"-)/-%1),G")/%A-)="((+)$&),G")!"K)V'J)'-"'),%)'KK-"++)'"+,G",$.)=',"-)

@A'($,I).%&."-&+)'++%.$',"K)=$,G)"("5',"K)$-%&)'&K)1'&#'&"+")("5"(+)'&K),G")J-"+"&.")%/)'11%&$'O)

'(()%/)=G$.G)'-")&',A-'((I)%..A--$&#)$&),G")#-%A&K=',"->))

75"-),G")J'+,)L)I"'-+),G")'5"-'#")=',"-)A+")J"-)+$&#("2/'1$(I)G%1")$&)0'&%%+")H'I)6"&$&+A(')KA-$&#)
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)
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)

===>?@A'B$.>.%1) !"C"6 ' # " ) ?@A'B$.)3',"-)D%(A,$%&+)E&.>)

San Pareil Water Service Area 

FG") D'&) 6'-"$() 3',"-) D"-5$.") ?-"') ='+) "+,'8($+G"H) $&) ;III) =G"&) ,G") !*0) '.@A$-"H) ,G") "J$+,$&#)

KA88($&#)DL-$&#+)3',"-)M,$($,N>)FG$+)+N+,"1)$+)(%.',"H),%),G")&%-,G"'+,)%/),G")O&#($+G1'&)!$5"-)8-$H#")

%&),G")"'+,)+$H")%/),G")4$,N)%/)6'-P+5$((">)FG"-")'-")9QI)-"+$H"&,$'()=',"-)+"-5$.").%&&".,$%&+)$&)D'&)

6'-"$() '&H) ,G") '-"') $+) '(1%+,)
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6(A11"-)!%'H)+"-5") ,G")+N+,"1T) ,=%)
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G'5")8""&)'LL-%5"H)8N)-"+$H"&,+)'&H)
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L('&&"H)/%-)9:;V>)

75"-),G")L'+,)W)N"'-+),G")'5"-'#")=',"-)A+")L"-)+$&#("2/'1$(N)G%1")$&)D'&)6'-"$()HA-$&#),G")=$&,"-)

X7.,%8"-),G-%A#G)Y'NZ)='+)VI9)($,-"+)L"-)H'N)X[\H'NZ>)E&),G")+A11"-)X]A&"),G-%A#G)D"L,"18"-Z),G")

'5"-'#") =',"-) A+") ='+) ;:;^) [\H'N>) K'+"H) %&) ,G"+") /$#A-"+U) ,G") '5"-'#") '&&A'() =',"-) A+") L"-)

G%A+"G%(H)$+)^^I)[\H'N>)FG$+)=',"-)A+")$+)'LL-%J$1',"(N)W_)("++),G'&),G")!*0)+N+,"1)'5"-'#")%/)Q:V)

[\H'N)L"-)G%A+"G%(H)%5"-),G")+'1")W)N"'-+>)))

French Creek Water Service Area 
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-"+$H"&,$'() =',"-) +"-5$.") .%&&".,$%&+) $&) ,G")

S-"&.G) 4-""P) 3',"-) DN+,"1) '&H) ,G") '-"') $+)

.%1L(","(N) H"5"(%L"H) '..%-H$&#) ,%) .A--"&,)
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%,G"-) ,G-"") '-") &%,) 8"$&#) A+"H) HA") ,%) (%=)

L-%HA.,$%&) '&H\%-) G$#G) ("5"(+) %/) $-%&) '&H)

1'&#'&"+">) FG") =',"-) $+) .G(%-$&',"H) '&H)

+,%-"H) $&) %&") -"+"-5%$->) E&) ,G") "5"&,) %/) ')

)

#$%&'(")*+*",-."/-'($0"1-2('",('3$4("5'(-)

)
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===>?@A'B$.>.%1) !"C"6 ' # " ) ?@A'B$.)3',"-)D%(A,$%&+)E&.>)

F%="-) /'$(A-") %-) =',"-) +G+,"1) "1"-#"&.G) ,H") I%=&) %/) JA'($.A1) K"'.H) F-%5$L"+) 8'.M2AF) =',"-)

+AFF(G>)

75"-) ,H") F'+,) N) G"'-+) ,H") '5"-'#") =',"-) A+") F"-) +$&#("2/'1$(G) H%1") $&) O-"&.H) 4-""M) LA-$&#) ,H")

=$&,"-) P7.,%8"-) ,H-%A#H) Q'GR) ='+) N::) ($,-"+) F"-) L'G) PSTL'GR>) E&) ,H") +A11"-) PUA&") ,H-%A#H)

D"F,"18"-R),H")'5"-'#")=',"-)A+")='+);:V9)STL'G>)K'+"L)%&),H"+")/$#A-"+W),H")'5"-'#")'&&A'()=',"-)

A+") F"-) H%A+"H%(L) $+) XY<) STL'G>) IH$+) =',"-) A+") $+) 'FF-%Z$1',"(G) <[) ("++) ,H'&) ,H") !*0) +G+,"1)
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)

Englishman River Water Service Area 

IH")]&#($+H1'&)!$5"-)3',"-)D"-5$.")?-"')='+)"+,'8($+H"L) $&)9::<)'&L).%1F-$+"+)'&)'-"')&"'-) ,H")
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IH"-")'-").A--"&,(G);<<)-"+$L"&,$'()=',"-)+"-5$.").%&&".,$%&+)$&),H")]&#($+H1'&)!$5"-)3',"-)D"-5$.")

?-"'W)=H$.H)$+)_%&"L)/%-)'),%,'()%/);N9)

$&L$5$LA'() H%1"+>) 3',"-) $+) +AFF($"L)

/-%1) /%A-) #-%A&L=',"-) ="((+) (%.',"L)
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-"+"-5%$->)

75"-) ,H") F'+,) N) G"'-+) ,H") '5"-'#")

=',"-) A+") F"-) +$&#("2/'1$(G) H%1") $&)

]&#($+H1'&) !$5"-) LA-$&#) ,H") =$&,"-)

P7.,%8"-),H-%A#H)Q'GR)='+)N`9) ($,-"+)

F"-)L'G) PSTL'GR>) E&) ,H") +A11"-) PUA&")

,H-%A#H) D"F,"18"-R) ,H") '5"-'#")

=',"-) A+") ='+) ;YNY) STL'G>) K'+"L) %&)

,H"+") /$#A-"+W) ,H") '5"-'#") '&&A'()

=',"-) A+") F"-) H%A+"H%(L) $+) ;:;`)
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VN[) #-"',"-) ,H'&) ,H") !*0) +G+,"1)

'5"-'#") %/) \:V) STL'G) F"-) H%A+"H%(L)
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.%&,-$8A,") ,%) ,H") H$#H"-) =',"-) A+")
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"""""""""""""

Surfside Water Service Area 

IH") DA-/+$L") 3',"-) D"-5$.") ?-"') ='+) "+,'8($+H"L) $&) ;`YX) '&L) .%1F-$+"+) '&) '-"') &%-,H="+,) %/)

JA'($.A1)K"'.H)%&)DA-/+$L")*-$5")'&L)F'-,)%/)Q.O""(G)*-$5">)IH"-")'-")<\)=',"-)+"-5$.").%&&".,$%&+)

$&),H")DA-/+$L")3',"-)D"-5$.")?-"')'&L),H")'-"')$+).%1F(","(G)L"5"(%F"L)'..%-L$&#),%).A--"&,)_%&$&#>)

3',"-) $+) +AFF($"L) /-%1) ,=%) #-%A&L=',"-) ="((+) (%.',"L) &"'-8GW) =H$.H) +H%=) +$#&+) %/) F%,"&,$'()

+'(,=',"-) $&,-A+$%&>)IH")=',"-)+%A-.") $+).H(%-$&',"L)'&L) $+)&%,)+,%-"L) $&)')-"+"-5%$-W)8A,) $+)FA1F"L)

$&,%) ,H") +G+,"1) %&) L"1'&L) 5$') ,=%) F-"++A-") ,'&M+>) ?) 8'.M2AF) #"&"-',%-) $+) F-"+"&,) ',) ,H") FA1F)

H%A+"W)+H%A(L)$,)8")-"@A$-"L>))
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+A11"-) KQA&") ,F-%A#F) D"G,"18"-M) ,F")

'5"-'#")=',"-)A+")='+);N::)OPJ'I>)R'+"J)

%&) ,F"+") /$#A-"+S) ,F") '5"-'#") '&&A'()

=',"-) A+") G"-) F%A+"F%(J) $+) TUU) OPJ'I>)
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)

Melrose Terrace Water Service Area 

VF")L"(-%+")V"--'.")3',"-)D"-5$.")?-"')='+)"+,'8($+F"J) $&)?G-$()9::H)=F"&),F")!*0)'.@A$-"J),F")

"W$+,$&#)L"(-%+")V"--'.")D,-',')6('&)BED<TNT)=',"-)+I+,"1>)VF")=',"-)+"-5$.")'-"')$+).%1G-$+"J)%/)9Z)

-"+$J"&,$'()G-%G"-,$"+)%&)L"(-%+")!%'J)(%.',"J)&"'-),F")?(8"-&$)[$#F='IS)Z)\1)="+,)%/)4%%18+>)VF")

=',"-) +"-5$.")'-"') $+) .%1G(","(I)8A$(,2%A,)'..%-J$&#) ,%) .A--"&,) ]%&$&#>)3',"-) $+) +AGG($"J) /-%1)%&")

#-%A&J=',"-)="(()(%.',"J)&"'-8I>)VF")=',"-)$+)FIG"-2.F(%-$&',"J)/%-),-"',1"&,)GA-G%+"+)'&J)+,%-"J)

$&) ') +$&#(") -"+"-5%$->) VF")=',"-) $+) ,F"&) /$(,"-"J) ,F-%A#F) +'&J) '&J) .F'-.%'() /$(,"-+) 8"/%-") 8"$&#) -"2

.F(%-$&',"J)'&J)"&,"-$&#),F")J$+,-$8A,$%&)+I+,"1>))

75"-) ,F")G'+,)N)I"'-+) ,F")'5"-'#")=',"-)A+")G"-)+$&#("2/'1$(I)F%1") $&)L"(-%+")V"--'.")JA-$&#) ,F")

=$&,"-) K7.,%8"-) ,F-%A#F)L'IM)='+)NHN)

($,-"+) G"-) J'I) KOPJ'IM>) E&) ,F") +A11"-)

KQA&") ,F-%A#F) D"G,"18"-M) ,F") '5"-'#")

=',"-) A+") ='+) U<:) OPJ'I>) R'+"J) %&)

,F"+")/$#A-"+S),F")'5"-'#")'&&A'()=',"-)

A+") G"-) F%A+"F%(J) $+) H;<) OPJ'I>) VF$+)

=',"-) A+") $+) 'GG-%W$1',"(I) 9TY) ("++)

,F'&) ,F") !*0) +I+,"1) '5"-'#") %/) T:N)

OPJ'I) G"-) F%A+"F%(J) %5"-) ,F") G'+,) H)

I"'-+>) )VF")+1'(("-) (%,+)+$]"+).%&,-$8A,")

,%) (%="-) %A,J%%-) A+"S) '&J) ,F") 1%8$(")

F%1"+) 1'I) $&J$.',") +1'(("-) /'1$(I)

+$]"+S) .%&,-$8A,$&#) ,%) ,F") (%="-) =',"-)

A+")+""&)$&),F$+)+I+,"1>))))) ) ))))))))))))))

Decourcey Water Service Area 

VF")*".%A-."I)3',"-) D"-5$.")?-"')='+) "+,'8($+F"J) $&) ;XXZ) $&) ') -A-'() '-"') +%A,F)%/)0'&'$1%S) '&J)

.%1G-$+"+) ,=%) G-%G"-,$"+) %&) R$++"() !%'J) '&J) ,F-"") G-%G"-,$"+) %&) 6I('J"+) *-$5">) VF") '-"') $+)
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'&J)+,%-"J)$&)%&")-"+"-5%$->)KVF").%&JA.,$5$,I)'&J).F(%-$J")("5"(+)$&),F")*".%A-."I)=',"-)+I+,"1)'-")

#

$%&'()#*+,+#-'(./%0)#123)(#-)(4%5)#6()2#

)

$%&'()#*+7+#8)9(:/)#;)((25)#123)(#-)(4%5)#6()2#
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Whiskey Creek Water Service Area 
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-"(',"I) ,%) .%(%A-V) '&IQ%-) .H(%-$&") ,'+,") '&I)

%I%A-+)$&),H")=',"->))

!"+$I"&,$'()=',"-)1","-+)="-") $&+,'(("I) $&) 9:;;>)
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'5"-'#")=',"-)A+")='+)KS:)PQI'F>)U'+"I)%&),H"+")

/$#A-"+V) ,H") '5"-'#") '&&A'() =',"-) A+") J"-)
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'JJ-%W$1',"(F) Z:X) ("++) ,H'&) ,H") !*0) +F+,"1)

'5"-'#")%/)Y:Z)PQI'F)J"-)H%A+"H%(I)%5"-),H")('+,)

K) F"'-+>) ) 4%&."-&+) -"#'-I$&#) ,H") .%+,) %/) =',"-)

%&.") ,H") !*0) ,%%[) %5"-) 1'&'#"1"&,) %/) ,H")

+F+,"1).%&,-$8A,"I),%)-"IA."I)=',"-)A+")$&)9:;;>))))))))))))))))))))))))

"

#$%&'(")*+*",(-.&'-(/"012('"3('4$-("5'(1"

)
#$%&'(")*6*"07$89(/":'((9"012('"3('4$-("5'(1"
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$% &'()*#+,)#-.*)/',(,#
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*$+,-$.,)%/)0'&'$1%>))

)
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><)*'?)#

>552'3#

@5/*)',)#ABC#"DDE# "DDF# "DDG# "D!D# "D!!#
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0%,"_)[)4%&I%+)'&I)1%8$(")G%1")H'-])+"-5$.").%&&".,$%&+)'-")&%,)$&.(AI"I))
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FG")H-8'&)IA,A-"+)9::J)-"K%-,)!"#$%&'(")*&)+*,"$-().*/0&).1*()*'01*2&)&(3"*41.(")5*6778*'"*6798)

K-"L$.,+)')M:)K"-."&,)$&.-"'+")$&)!*0)K%KA(',$%&N)/-%1);OON<;J)-"+$L"&,+)$&)9::M),%)9<;N;PO)$&)9:<M)
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)
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Current Water Use 
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=',"-)("'5$&#),I")+H+,"1)='+)A&1","-"F>)RI")O-%O%-,$%&)%/)=',"-)A&1","-"F)$&)"'.I)3D?)$+)+I%=&)
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